
Appendix B 

Objective 1: Give every child the best start in life - Local Priority: Promote 

Healthy Weight for Children  

Write Up - Don’t Sit Get Fit Programme - Manor Primary School - Write Up from 

Michelle FLO (School Liaison Officer) regarding a child engaging on the Don’t 

Sit Get Fit Programme 

Child E is an 11 year old girl currently in year 6 and looking to transfer to secondary 

school in July.  She has displayed challenging behaviour at home and can clash with 

her siblings and mother.  However, we do not witness this behaviour in school.  Child 

E’s has had problems developing friendships with her peers. This may have 

manifested as a result of her appearance. She can at times appear untidy and 

unkempt. 

Historically Child E’s has a BMI of >30.  Parent have sought support from their GP 

about this issue but Child E was hiding food in her room and had a very negative 

attitude towards food. 

Issues became so intense at home, Child E’s mother contacted Children’s Social 

Care to inform them that she was unable to parent Child E and keep her safe but the 

family did not meet thresholds.  With more support from school the family began to 

work with Early Help. 

Child E had been part of Expression Sessions the previous term. These sessions 

look at social emotional behaviour through the genre of physical exercise, and was a 

successful team player.   

The team explained to child E why she had been invited back to the group and what 

her role would be within the group.  Child E took great pride and engaged with the 

new group of children.  She was able to guide them and reassure them and became 

an extremely positive role model, whom the other members of the group aspired too. 

Although heavier than the other children Child E was never afraid to try new 

activities, even if it meant leaving her comfort zone.  She strived to be the best she 

could be in each session while guiding and being an extremely good leader to other 

children. 

Her confidence grew so much during these sessions that she went on to become a 

member of the afterschool club.  Again in this group, she has been able to transfer 

what she has learnt in Expression Sessions.  She continues to display confidence, 

maturity and leadership. 

Child E is now choosing a healthier lifestyle and these results have now started to 

show.  Mentally, physically and emotionally, her behaviour at home has also 

improved. 



Objective 2: Enable all children, young people and adults to maximise their 

capabilities and have control over their lives - Local Priority: Support older 

people to keep them safe & living fulfilled independent lives 

 

Table: 1 Disabled Facilities Grants and Discretionary Assistance Grant 

Grant Number Paid Installed 

Discretionary Assistance 

Grant 

9 Grants £41,983.00 7 X Stair Lift  

22 X Flush Floor Shower 

Disabled Facilities Grants 28 Grants £205,818.00 7 x Stair lift 

9 x stair lift 

1 x through floor lift 

2 x flush floor shower 

1x Closomat wash/dry 

WC 

1 x Access 

   

   

   

   

   

 

 

Table: 2 Collective Switching  

Auction round  Average saving Sum of saving Number of 

switchers  

Number of 

registrants 

May 2018 £228.47 £9138.71 40 162 

October 2018 £124.08 £3846.47 32 164 

February 2019 £177.08 £8178.86 46 175 

The sum of saving is for actual switches through the scheme – it doesn’t take in to 

account people who registered, received an offer then negotiated a better deal with 

their current supplier.  It also doesn’t take in to account people who registered 

through a generic Kent Energy Deal account – the Dartford data is extrapolated from 

the overall Kent Energy Deal data and added to our final figures at a much later date 

when all new individual energy contracts are in place. 

 

 

 



 

Table: 3 Local Authority Flexible Eligibility Breakdown APRIL 2018 TO MARCH 

2019. HECA report around Energy Efficiency and fuel poverty measures 

 No of 

Measures 

CERO 

funding 

HHCRO 

funding 

LA Flex 

funding 

Council 

Better Care 

Funding 

Client 

contribution 

Dartford Borough Council Generated Installs 

Cavity wall 

insulation 

19 £1,729.46 £2,326.59 £18,557.28 0 £1,936.10 

Heating 9 0 £2,526.77 £8,325.31 £19,604.89 £1,779.85 

Loft Insulation 16 £444.30 £3,036.00 £4,769.73  £1,117.30 

TOTAL  £2,173.76 £7,889.36 £31,652.32 £19,604.89 £4,833.25 

Kent Warm Homes Generated leads  

Cavity wall 

insulation 

1 £393.84    £518.34 

Heating 0      

Loft insulation 2 £750.39    £518.34 

Total  £1,144.23    £1,036.68 

 

 

 

 

Objective 5: Create & develop healthy sustainable places & communities - 

Local Priority: Develop our communities to be healthy places 

Table 4 Membership Types Fairfield Leisure Centre 

Membership type DBC Residents (DA1/DA2/DA3/DA4/DA9/DA10) Non-residents 

Gym/all inclusive 3390 (90%) 376 (10%) 

Swim 631 (95%) 32 (5%) 

Swim Lessons 1972 (95%) 104 (5%) 

Saver Cards 2514 (99%) 26 1%) 

 

 

 

 



 

Why Weight Case Studies 

Case Study 1 Qtr. 1 Miss J  

Before I started the programme I felt desperate for a change. Having left a physically 

abusive relationship and after giving birth to my first child I fell into a deep 

depression. During this time from 2015-2016 I moved into a women’s refuge, began 

taking antidepressants and underwent therapy.  

Still somehow even though I managed to achieve a lot through this tough time, such 

as resolving past issues, securing a house and learning to drive I still felt terrible and 

would suffer huge bouts of depression. I think this was because I gained 5 stone in 

weight and simply had lost all body confidence. I avoided meeting up with old friends 

because I did not feel like myself and was embarrassed about my body. I avoided 

work opportunities because I was afraid of commitment due to my sheer lack of 

energy and confidence. So in a bid to help myself come out of this last phase of 

recovery I spoke to my GP and we decided a gym referral was the way forward.  

12 weeks later I am a stone down and 14 cm smaller around the waist. I have fallen 

back in love with taking care of myself and my confidence has grown. I feel inspired 

and ready to make new goals but most importantly I feel I have the confidence to 

achieve them. Thank you to the why weight team as they’ve helped me to love and 

care for myself again. 

Case Study 2 Qtr. 2 Dennis 

Dennis’ weight loss journey started over 2 years ago when at 133.5kgs (21 stone) 

and diagnosed with type 2 diabetes, his diet had spiraled out of control and his 

general health was in disarray. 

He was signposted to the Council’s Adult Why Weight Management Programme via 

his GP.  

Dennis has lost approximately 7 stones in weight with help from the Why Weight 

team at Dartford Borough Council. 

Dennis determinedly attended the initial course of 12 weeks, consisting of a single 2 

hour session each week and 1:1 support via a One You Kent advisor.  Dennis has 

triumphantly achieved the two goals he originally set out for himself; his GP has 

confirmed he no longer has type 2 diabetes, and his weight is now at 87.5kgs (13 

stone 11lbs) meaning he has lost an incredible 100 lbs. Dennis has maintain his 

weight loss and continues to attend the Why Weight follow-on subsidised exercise 

class ran by Dartford Borough Council. 



 

Article in Local paper reporting Dennis’s Success Story Case Study 3 

 

Case Study 3 Qtr. 4 Mr F  

Mr F was referred into the One You Programme by his GP after being hospitalised 

with pneumonia and recently being diagnosed with Type 2 Diabetes. Mr F attended a 

1-2-1 appointment and his goals were discussed and his main goal was to reduce 

his weight as he was struggling with his breathing and was worried about the impact 

his weight had on his recent health problems. The Why Weight Programme was 

suggested to Mr F and he decided to join up and he also wanted his wife to join as 

she had some weight to lose and health concerns of her own. 

Mr F has become more active and especially more confident in engaging with 

physical activity. Mr F was very worried in the first week of Why Weight and told the 

instructor that he didn’t know if he would be able to keep up with the class. By the 

end of the programme Mr F said that the exercise had become one of his favourite 

parts of the week and he and his wife had signed up to join the gym, something they 

both admit they thought they would never do.  

Mr F lost 18kg in weight and reduced his BMI. He said that he found breathing to be 

a lot easier, he found he had more energy and he and his wife were both enjoying 

finding out more about healthy foods. He was especially happy that his diabetes 

nurse had told him that he was now in remission.  

Mr F’s wife reported that she originally joined to support her husband as she was 

very worried about his health but she has really enjoyed the process herself and she 



is pleased to have lost some weight along the way. They are now both looking 

forward to enjoying the gym and continuing their new healthy lifestyle.  

Mr F has reduced many of his co-morbidities and has reported that his lifestyle has 

become healthier overall. Mr F has now joined the local gym to continue his journey 

and he has also tried a Health Walk which he enjoyed and says that he wants to 

keep up over the warmer months. 

 

 

 

One You Kent Case Studies 

OYK Case Study 1- Dartford Qtr. 2 Mrs H 

Mrs H was referred to One You by her GP at Pilgrims Way Surgery where an advisor 

is based once a week. Mrs H is in her 80’s and is chair and bedbound. She is a 

frequent caller to the surgery and the GP referral was mainly to tackle her loneliness 

and social isolation as they believed this was the reason she was calling the surgery 

so often. 

Mrs H is chair and bed bound after suffering a stroke a few years ago. She is living in 

a small bungalow which is dirty and soiled from when her son cleared her garden. 

She is suffering from loneliness as she doesn’t have any frequent visitors or friends 

she can speak to apart from her carers. We collaborated with the Dartford Housing 

Hub to look at how we could help her living situation and found that she wasn’t 

claiming Council Tax and that she could claim this discount but also received a 

backdated refund. Age UK Handypersons service have been organised to help clean 

her house to make her living situation better. The befriending service from Age UK 

have also put Mrs H on the waiting list so she should have a befriender visit within a 

few months. 

 

OYK Case Study 2- Dartford Qtr. 3 Lorraine 

Lorraine was referred via her GP at Temple Hill Surgery.  The GP referral form 

suggested she needed support for: Severe debt / financial support / Mild mental 

health / Isolation / Hoarding Issues. 

Lorraine B went to her GP at Temple Hill as she was feeling suicidal. 

Lorraine had lost her job approx. 6 months ago, had not paid her mortgage for a year 

and was in arrears with her council tax. 

She had not opened any mail in over two years and informed me she was a hoarder 



Bailiffs had been at her door twice and she was contemplating suicide because she 

could not face her situation anymore. 

Lorraine was suffering from mental health issues. 

Lorraine was contacted by a One You Advisor and spoken to on the 30/10/2018. 

She said she was desperate for help and was very upset. 

A joint appointment was made for Lorraine with a One You Kent advisor and Mike 

Williams the Housing Inclusion Officer for the 7th November 2018. 

Housing advised us that Lorraine was in substantial Council Tax arrears.  

The Hero officer dealt straight away with her Universal credit application. Gave her 

advice and a letter to present in court to stop her house being repossessed. 

The Hero Officer and the One You advisor supported her with getting some 

interviews for work. 

 A list of NHS dentists were supplied to Lorraine which she said she needed in order 

to help her with her confidence for her interviews (Lorraine had recently fallen off her 

bike and had broken 4 of her front teeth). 

Lorraine was also given details of where to get support for her mental health. 

Lorraine was in a better place mentally –The courts had accepted she would start to 

pay her mortgage and gave her payment postponement for an agreed period, as a 

result of the letter that Mike had written.   She had been to couple of Job interview 

set up via Denise the Skills advisor. She asked to get help started for the hoarding 

issues.  

 

OYK Case Study 3- Dartford Qtr. 3 Miss M  

Miss M’s referral to One You Dartford came via Temple Hill surgery, her local 

practice. She was suffering with depression/anxiety, and needed weight 

management as well as social isolation support. 

Miss M accessed the surgery for increasing the dosage of her prescription 

antidepressants. She started taking them after her mum passed away in early 2018, 

which came just after a death of another relative in 2017. She was co-habiting the 

property with her brother, but since her mum passed, they have been on the waiting 

list at Dartford Borough Council housing for a smaller property in Dartford.  She 

became more isolated in the property since her mum passed, as she rarely leaves 

the house, only to get food shopping with a friend. This is because she feels self-

conscious when she leaves the house, as she is overweight and suffers from HS 

(hidradenitis suppurativa). 



Miss M has now completed all of her sessions with the stop smoking advisor, and 

has encouraged others to quit smoking with her. She has been cigarette free for over 

a month now. 

She started knitting / patchwork to take her mind off the cravings, but since these 

have disappeared, she still knits and sometimes attends a local ladies only craft club. 

Furthermore, she has started the ‘why weight’ weight management programme run 

by One You at Fairfield Leisure centre, which includes a combination of nutritional 

education and exercise to help people lose weight. Finally, her GP has now 

decreased her dosage of anti-depressants, but is still waiting for a move in date to 

Greenhithe. 

In addition, she was diagnosed with Type 2 diabetes and wanted help from One You 

nutritionists to navigate a diet from a diabetes specialist dietician.  

 

 


